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1) Go to http://www.hmaservice.com

Hyundai Motor America
Servicelnformation
L]

This site contains senice information exclusively
applicable for Hyundai vehicles sold in the United States
After signing up you will have access 1o
- Shop Manuals
Verify your passwond :
o et - Electrical Troubleshooting Manuals
- Technical Service Bulleting

Eritef your user id

:2.) If you have an account, enter your
‘user name and password, not your

Egrgot vour password?

'LSID & Password.
Click “SIGN IN” button. i

Register for an account SIGN UP

=ty Hyundai Links Page
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él.) Enter vour LSID Number
‘& Password
:2.) Enter VIN#

EDu Not Click LSID confirmation yet.

'4.) You will need to click these two links:

ERead and accept “HMAService Privacy Policy
‘and Usage Agreement Link™

EAgreement”
:(These links will open up new windows)

Service Information Technical Training Diagnostic Tools Tools & Equipment

" Please note all fields are case-sensitive
LSID Number

LSID Passcode

VIN L SID confinmation

REQUEST VERIFICATION
1. Is the Reguesting Party either the registered owner, or a family member of the registered owner, of the v & for which the key informabion is being sought?
2. Did you obtain the address of the Requesting Party?

3, Did you obtain the telephone number (f any) of the Regquesting Party?
4, Did you obtain the date of bih of the Requesting Party?

5. Did you obtain the driver's license number or other government idenbification number of the Requesting Party
6. Did you obtadn the registration identfication number of the vehicle for which the key infarmation is being sough
7. Does the VIN on the vehicle match the registration?

B. Does the cense number on the vehicle plates match the registralion?

9. Does the year of the vehicle match the registration?

10, Dpies the make of the vehicle match the registration?

11. Does the model of the vehicle match the registration?

12. Did you complete the work order reguired by Section 456.6 of the Calfomnia Penal Code containing the information inn
13. Does this work order also include the signature of the Requesting Pary and the dale the key was made?

14. Dpes this work order also include your name and locksmith permit number?

15. Do you @gree 1o retain this work order for two years?

ers 1to 11 above?

Per Incident Visual Verification Questions
1. Did you visually verify the identity of the Requesting Party by comparing the person’s likeness against thal person's driver's licens
2. Did you visually verify that the vehide identification number on the registration provided by the Requesting Party matches with the we
Vehicle?

3. Did you visually verify that the regisiration of the Vehicle matches the Requesting Party's idenlity and address, or last name and addre
member of the registerad owner?

4, Did you sign an affidavit that you have visually verified the infermation in numbers 1 1o 3 immediately above and filed the affidavit along w
he wark arder required by Section 466 6 afthe California Penal Code?

rea o give any key code information obtained from the vehicle manufacturer 1o the registerad owner, or if applicable, the owners
de information accessed from the vehicde manutachurer in your possession?

government identification cagd?
& identification number of

to destroy

Do you agree to in
employees, agents and ¢
completely and accurately ans
Vehicle Code section 9954 or Califo

nd hold harmless Hyundai Motor America, its parent, affiliates, or its dealerships, an
m any and all liability, damage, loss, expense and fees related in any way to yo
f the questions set forth above or to follow the procedures indicated abov
Code Section 466.67

Please review and confirm your agreement to t oot re e - s g O o oh o s i oY

HilASendce Privacy Policy and Lisage Agreement Link Hid ri R 1t Agreamen T N A DM B e o el N Sl o
Froblem with the above Nnk? See NOTE Delow
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:
W This website wants to run the following add-on: ‘ietag.dil frem 'Microseft Corperation’, If you trust the website and the add-on and want to allow it to run, click here...

HYUNDAI HMASERVICE.COM PRIVACY POLICY AND USAGE AGREEMENT

Last Updated 031472007

This Websie Privacy Polcy ("Polty™) éxplaing the sieps that Hyundai Mobor America ("Hyundal of "HMA") takes to probect the privacy of our websle users and any information you may provide 1o us of that we colect from you al our websle, We sirive to pratect your anline privacy, while alss providing an enjoyable websibe experience that provides nformation thal is relevant and
useful o you.

This Policy describes the kinds of information we may gather when you visk our websie, how we may use thal information, and the circumstances under which we may disclose such information to third parties. This Polcy will also provide important information about the securly of information cobected on our sibe, and provide other disclosures perlaining to the content of the website,
changes in this Policy, and copyrighttrademark information

1. Usage Agresment

By using this. website, you sgres that information contained herein shal be used solely by independent vehicle repair centers andior Hyundal customens for the purpose of repair and service of Hywndal vehicles. You understand that information provided on this websie is related only to Hyundad vehicles distributed in the Unbed States. You agree not io disseminade, publsh, or share any
information contained in this websie with anyone or entity withou! express wrilen consent of Hyuwndai Motor America

2 A. Collection of Personal Information (Purposes)

Within this website, Hyundai may seek certan personal information provided by the visior for the purpose of sénding product brochures or promational materials or in reference fo questions or comments submited to HMAService, com formation such as name, mading address, telephone number, é-mai address, type of request, and any addional information you provide, is collecied by
Hyundai and is usad to meet your request. The information you provide is wsed by Hyundai to mprove the services we provide 1o you. Your informalion is never gheen of sold to any third parties. Hyundai does not sl or rent user perscnal information to any third parbes.

1 B, Disclosure of Personal information (Requested Services)

I the event that you Sign up for crain sarvices and offens on the HMASarvics com websls, we will shars names, or other comact nformation, 83 wea desm appropriate for your requests, for any affiliate, dealer, or third party fo provide these services. in the case of guestions or comments submited to HMASerdace. com, any submiled andior colectad information may be used to
resaarch, respond andior reply bo your submession

2 C. Disclosure of Personal Information (Operational Procedures)

i
Hyundai or HMAService.com may discloss any parsonal or sther websis user information you may submé bo any person performing audd, bsgal, operational or other simiar services for Hyundal, Whenever possible, we will requine any recipient of personal infarmaticn fc
permiied purpose, and bo retwrn or desdroy the nformation when the services ane completed :

2 D. Digclosure of Personal Information [Legal Requirements) e o 2 T o e e e 9 A e e S e e o

Hyundad or HMAService.com may also dsciose any personal or gther user data when regured 1o do 50 by subpoena, cowr onder, or warrant. Whanever feasible, Hyundal w lnuhfyﬂvc aflected user that such disclosure wil or has occurred Hywndal wil also dsclose any personal or gther user dada deemesd necessary o prodect the H!-m of an individual, the publc, or the securty
and rekabiity of Hyundai and this websis,

2 E. Protection of Personal Information | Secunity)
Hyundai and HMASarvice com take reasonable pracautions o profect our users’ information, both whie tha information is being ransmited and after § s received by us. Once we have received ussr information, we use securlty procédures commansurale with ndustry standands 1o safeguard agains! loss, thefl, unauthorized access, destruction, use, disciosure

3. No Guarant&e of Confidential Use of Wabaite
Hyundai connot guarantes your confidential use of this websile. Hyundai does not assume responsibity for any damage you or any person may sufifer as a resull of a breach of confidentiality resulting from your use of this site or any information you transmitled to this sie

4. Hypertext Links

This site may conlain hypertext ks 1o other websbes. Hyundai makes no repressntation or wadranty as to the accuracy, completensss, of authenticly of any information contained in any such hyperiext nk. Any hyperiexd ink i any cther parson of antity should not in any manner be consireed as sndorsement by Hyundad of such parson’s or enlity’s webaie, products or sarvices. Your
Wnking to other off-SB8 pages of othar sdes i at your own risk. The HMASEr0e com websde B Tully contaned under the domam www himaservice com - afy and all pages that aré ndt under that doemain aré 1o be considensd off-sde pages and are complebely mdependent of ths wabsde

B. Limitatson on Scops of Content.
The HWAService.com Websile containg information regarding Hywndai and its products and programs. The Hyundai vehicles described in this site relate only to American specifications and equipment as originally distribuled or offered for sale in the Unibed Stales of America, Any programs described in this sie are avadabie only in those states and territories of the U.S. a5 referenced in
the description of the particular program. Al pricing information refarred to in this sie & in U5 dolars and may be swbject bo change i any times

6. No Representation or Warranty.

HMAS#rvice com i & colection of the vehicle service information as accurate and complete as possible as of the date of presentation or loading of each document, and based an the production information available al that time. Ahough Hyundai makes all reasonable efforts 1o ensure thal material on this sie i correc], @ canssbrrrsrsberda sasimnes . eemdeldenn s ol ansaes se
responskity for the accuracy, completeness or authenticty of any information contained in this sie. This sie, and al information and materials conlained herein s provided to you "as 5 withoul warranty of any kind,

T A. Service Information and Procedures (Safety, Experience and Training)

The contants of this sde ane ntended for service providens and obhes interesied parties in the Unded States of Amarnca only. Hyundai cautions against applying amy data on this websie o modals datributed oulsise of the US market The documents contamed hersin do not nclude all of the necessary nformation regarding raf St ep I
and compelency. This nformation is inended 1o provide the appropriate guidance and necessany specificalions in the use by professional automobie technicians who have completed traning and certifications, a5 well a5 access to special iools and equipment. In Cases where nexpenenced or uncerdified technicians pcfhrri

i3

related materials completely and thoroughly before servicingthe wehicle, T

T B. Servies Information and Procedures [Tools & Equipment)

The service mathods presented al this website are an effective method to perform service and repair of the vehicie. Vhen performing operations folowing these procedures, use the appropriate tools and eguipment as specified and recommended. Special Teols and Equipment recommended hare ane avalable for purchase through the contact infarmation on this sile for the Tool Suppler.

If using non-specified or akermatives to the recommended 100ls and service methods, be sure 1o confirm your own personal safety practices and the safety of other tachnicians or byslanders 1o avoid the possiblly of causing personal injury 10 you or others. Any variation o the recommended repair procedures presentsd af this sbe may compromise the original standards and
specifications of the vehicle and will not guarantes contnued parformance snd salety evels.

¥ (13 items remaining) Waiting for http://www.hmaservice.com/privacy_Policy.html... L & Internet | Protected Mode: On g~ Hio% -
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3 No Guarantee of Confidential Use of Website
Hyundad cannot guaraniss your confidential use of this websfe. Hyundai doss not assums responsibity for any damage you or any person may suifer 83 8 resull of a breach of confdentiaity resulling from your use of this ste or any information you transmited to this sie,

4. Hypertext Links
This sibe may contan hyperiext Bnks to other wsbabes. Hyundai makes no representation or warranty as 1o the sccurscy, complsansss, of authenticty of any information contained in any such hypanext ink. Any Bypertad ink 1o any other parson of anlity should not in any manner ba consirped as sndorsemsnt by Hyundai of such person’s of antity's websie, products of S&rvices, Your

Enking to other off-site pages or other skes is at your own risk. The HMAService.com website s fully contained under the domain www . hmasanvice.com - any and all pages thal are not under that domain are 1o be considened off-site pages and are compietely ndependent of this websie.

5. Limitation on Scope of Content.
The HlAServica com Websie containg nformation regarding Hyundai and s products and programs. The Hyundai vehicies described in this sie relabe only bo American specifications and squipment as originally distribited or offered for sale in the United States of America. Any programs described in thia sie are avadabis only in thoss states and terriones of the US. as referenced in
the description of the particular program. Al pricing information referred to in this ste s in U.5. dollars and may be subject to change at any time.

B No Representation or Warranty.
HMAService com is a colection of the vehicle service information as accurate and complete a3 possile as of the date of presentation or loading of each document, and based on the production information avallable ot thad time. Akhcugh Hyundai makes ol reasonabie efforis to ensure that matenal on this ske s comect, & cannot guarantes s accuracy. Hyundal does not assume any
responsibiity for the accuracy, completenass of authenticty of any information contained in this sile. This site, and all information and maberials conlained herein is provided 1o you "as 8" withou warranty of any kind,

T A. Service Information and Procedures [ Safety, Experience and Training)

The contents of this sibe ane ntended for service providers and othér interesied parties in the Uned Siates of America only, Hyundai cautions against applying any data on this website to models dstributed outside of the US market. The documents contained herein do not nciude all of the necessary information regarding repair and service, and assume a certain level of prior experignce
and competency. This information & inlended to provide the appropriate guidance and necessary spacificalions in the use by professional aulomobde technicians who have completed traning and certifications, a5 well 83 access 1o special tools and squipment. In cases where inexpenenced or uncertified tachnicians perform repair or Service using onby this information, or wihout proper
equipment or toals, these instances may resull in severe injury 1o the ndividual attempting lo perform the repair or other individuals and could possibly couse damage to the cusiomer's vehicke, In order to prevent potential danger or hazards and damages to @ vehicle, be sure to folow all nstructions within the information as wel as al safely nolices, cautions and warnings. Read al
relatad materials completaly and thoroughly bafone Senvicing the ek

T B. Service Information and Procedures (Tools & Equipment)

The service methods presented af this websie are an effactive method to parform service and repair of the wehicle. When performing operations folowing these procedures, use the appropriabe tools and squipment a5 specified and recommended. Special Tools and Equipment recommendead hers are avaiable for purchase through the contact information on this sie for the Tool Suppler
If using non-specified or akematives to the recommended tools and service methods, be sure io confiom your own personal safety practices and the safety of other technicians or bystanders to avoid the possibiity of causing personal injury 1o you or cthers. Any variation to the recommended repair procedures presented at this sibe may compromise the original standards and
specifications of the vahicls and will nol guaranies continusd perfarmancs and safsty kevels.

T C. Sarvice Information and Procedures (Paris Replacemant)
When parts replacements are necessary, abvays use the same part number or the Hyundai recommended equivalent pants. Genging Hypndai Parls are always recommended 1o ensure compliance with the specifications and standards of the priginal vehicks egquipment

T D Service Information and Procedures (Warnings, Cautions and Notices)
E is mporiant bo nobe that any “Wamnings™, “Cautions” or “Hotices™ must be canefully cbserved in order to reduce risk of perscnal inury during service of repair and to reduce the possibiity of mproper service or repair causing damage to the vehicke or rendering & unsale. & s also imporiant to understand that “Wamings®, "Cautions™ and “Notices™ are not exhaustive because & is impossibie
1o warn of all the posaibls hazardous consaguesnces thal might result from falure to follow the nstrschons contamed hersn

T E. 3ervece Information and Procedures (Warrantable Sarvice Responsibibities)
Some bullsting, announcements, procédures or content elements may make reference fo Hyundai Warranty policy or practics - these policies or praclices are only appicable to Hyundai dealers. Non-deaksr service providers have the responsibily to nobify ther customers of warrantable service and may make no financial claims 1o Hyundai for perfarming wamaniable service

8. CopyrightTrademark Dwnership
The information in this site is protected by copyright. You may only use the information, lext or graphics contained in this site for your personal use and may nof reproduce, sdapt. or publish &, in whole or in part, for any purpose without the express written consent of Hyundai Mgtor America. The Hyundai name, loga and design are regisbered trademarics of Hyundai Motor Company of
Korea. The Hyundai name, logo and design may not be used, downloaded, copied or distributed in any way.

9. Cookies
A coolie i a smal pece of nformation sént by a YWeb site thal i saved on youwr hard disk by your computers browser. B holds information a e may need to intéract with you and personalize your experience. Software on the Hywndai web siie uses cookies 1o provide usérs an nieractive session during their vist. Coolies are also used by our software for oad management and =

database access. Ho personal informaton & contaned in thase CoDkes.

10, Acceptance of Privacy Policy and Usage Agreement
Acceptance of Privacy Pobcy and Motification of Future Changes. By using this sie, you signify your agreament to the terma of the Hyundai Websie Privacy Pobcy and Usage Agreemant as set forth in this andior the most current update of this document. Hyumdai resarves the right to change this Privacy Policy a1 any time. W will post those changes 1o this page so that you ans awans

of what nformation we colect, how we use &, and under what crcumstances we disciose & Hyundai will use, share, and dsclose al personal and other user information in accordance with the Privacy Policy in effect at the time the information is collected. f you do not agree o any parts of this policy, please do not use this website. Continued use of this site following changes i
thaas tarma will mean that you sccapt hess ehames. e
: . i e E i » :
 —e N 1) Read Privacy Policy, then click check box “I agree”. |
| logree to the fu & HilAService Privacy PobCy and Usage Agreement L o D S e e S e e e v S D Al i i
{Chck to check abowve beo to confiom your agresmant)

[ Close | .— 2.) Click “Close”. The window will close. .

N
=
.
=
=N
-

HYUNDAI HMASERVICE.COM PRIVACY POLICY AND USAGE AGREEMENT
Copyright & 2007 Hyundai Motor America Privacy Policy
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1.) Read the Security Data

ERequest, then check the
“I agree” box.

agree to the full extent of the HMASenvice

: (Click to check above box to confirm your agre

ement)

Vehicle Security Committee

LSID Registry & Secure Data Release Model

Terms and Conditions of Use

Ll Dreamble, PUrPOSE O DIEIRHIONS ..ummssnssnsssssisssssnsssanssmodsiss s sansn by axs siass st s sss0imsmiinns
T S S
I T N
ATTACHMENTS:

Attachment A - CONTACT INFORMATION

Attachment B - REGISTRY DENIAL AND DISPUTE RESOLUTION APPEAL PROCESS

Arrachmcm C - APPLICATION PROCESS FOR THE NASTF REGISTRY

DIR:] stand Us

— 2 .) Click “Close” button, window T'illl(:lﬂSE

@National Automotive Service Task Force

........................................

........................................

& Internet | Protected Mode: On
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ViN Model Model Year Engine

1HY1234567390123 | ALIEHNF) 2008

:1.) New window will pop up,
click on “PAY FOR CODES".

A new window will pop up for
credit card payment.

| - —— all ch | Policy | Site Requirermants | Ci
- fovvews hrnaservice.com Sea (=
= it RS Contaosdas { Diagnostic Tools Tools & Equipment My Page

VIN and LSID Confirmation

G 2.4 DOHC(??1) !
516
YESNO
prber of the registerad owner, of the vehicle for which the key information is being sought? [l ]
@ Intemet | Protected Mode: On = B
arty? E B
4. Did you obtain the gSPoT birth of the Requesting Party? FE B
5. Did you obtain B ers license number or ather government identification number of the Requasting Party? F B
16, Did you abi N registration identification numbar of the vehicle for which the key information iz being sought? |
? Doas thy on the vehicle malch the regisration? 71
53. Doog icense number on the vehicle plates match the registration? |
EB. Ddg@fthe year of the vehicle match the registration? &
10, Does the make of the vehicle mateh the registration? F F
511 Does the model of the vehicle match the registration? F
12. Did you complels the work onder raguired by Section 466.6 of the California Penal Code containing the information in numbers 1te 11 above? ‘J: : i
513 Dioes this work ordar also include the signature of the Requesting Pary and the date the key was mada? F B
:14. Does this work order also include your name and locksmith parmit number? [l
15. Do you agree 1o retain ihis work onder for two years? &
Per Incident Visual Verification Questions YESNO
1, Did you visually verify the identity of the Reguesting Pary by comparing the person’s likeness against thal person’s divers license or government identificalion card? M ]
2. Did you visually verify that the vehide idenlification number on the regisiration provided by the Requesting Party malches with the vehicle identification number of the 7

PIN code

Key No.

Vehicle?
3. Did you visually verify that the registration of the Vehicle matches the Requesting Party's idenlity and address, or last name and address if the Reguesting Party is a tamily 17
mamber of the registered owner? e
4, Did you sign an afidavt thal you have visually verified the information in numbers 1 1o 3 immediately above and filed the affidavil along with, and for the same time perigd
ag, the work order reguired by Seclion 466.8 of the California Penal Code?

5. Do you agree o give any key code information obtained from the vehicle manufacturer 1o the registered owner, or if applicable, the gwner's family member, and afterwards @
1o dastroy all key code information accessad from the vehicle manufacturar in your possession?

Bl

Do you agree to indemnify and hold harmless Hyundai Motor America, its parent, affiliates, or its dealerships, and each of their
employees, agents and officers from any and all liability, damage, loss, expense and fees related in any way to your failure to
completely and accurately answer any of the questions set forth above or to follow the procedures indicated above, or in California
Vehicle Code section 9954 or California Penal Code Section 466.67

|'r:

Please review and confirm your agreement to the two policies below:

A2 andra Bries Bnlles and | lgsne Saraarmant | ink LI A S andrs Qo rieih Miots Baniaet |lgana dnraansant

BB ntemet | Dratactad blade (in 2 w FIODE W
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lﬁ Hyundai WM-M_MW : i Home | Detail

|2ﬁ httpe/fwwwe hmaservice.com/Search/LSD_Cenfirm.asp

@ HYUNDAI

Diagnostic T|

@D HYUNDAI Vehicle Security Codes

Secunty Codes Tor 2LIEHNF) 2008 VIN-Snpel46oBh395616
VIN and LSID Confirmation

VIN Model  Model Year Engine Key No. PIN code riegi e

AllTields in bold are requingd.

1616 ;
PAY FORCODES [ Close | ‘ i

1HY1234567590123 | LLIEHNF) 2008 G 2.4 DOHC(?71)

Credit Card Type
jermber of the registerad o Credit Card Number
Internet | Protected Mode: On £ = H100% - o
ﬂ I : T— '.'.:'. — .'_'.1.. —_.___..'.:': am-':' Elll'abﬂ“ D‘HIE
4. Did you obtain the date of binh of the Requesting Party? Billing Information

5. Did you abtain the divers license numbar of afher governmant idantification nurnber of the R) FirstLast Name
. Did you abtain the registralion identification number of the vahicle for which the key informaio
7. Does e VIM on the vehicle match the registration?

B. Dois the icense number on the vehicle plates malch e ra

Company

Street Address 1

1 .) E nter y{}ll rc rEdit 10. Does the make of he vehicle match e registration?

; . a ; 11. Does the mode of the vehicle match e registration?

card lnfﬂrmatlﬂn 12 Did you complete e work arder required by Section 4666 of the Califomia Penal Code confll “ountry

e Aty T e oS A (e i s : 13. Does this work order also include the signature of the Requesting Party and the date the key Fhone Mumber
14. Does this work order also inclide your name and Iocksmith paiml Aurmoer?
15. Do you agrae 1o retain this work arcer 1of twa years?

Street Address 2

City/5tate/Posial Code

Ernail Address

Per Incident Visual Verification Questions ™

1, Did you visually verify the identity of the Regquesting Pary by comparing the person’s likeness MODEL DESC

2. Did you visually verify that the wehicle idenbificabon number on the regisirabion provided by the
........................................................ . Vehicke? ALOA TRANS 1D

L) : 3. Did you visually verify that the registration of the Vehide matches the Requesting Party's ident USERID
2.) Then click the rmermbar of e regiserad owner?
: 4. Did you sign an afidat that you have visually venfied the infermation in numbers 110 3 imme

H . Dd you agree 1o gree any key code information obtained from the vehicle manufacturer 1o the
--------------------------------------------------------- ! to destroy all key code information accessed from the vehicle manutacurer in your possession’y

De you agree to indemnify and held harmless Hyundai Motor America, its p & Intemet | Protected Mode On
employees, agents and officers from any and all liability, damage, loss, exp =
completely and accurately answer any of the guestions set forth above or to follow the procedures indicated above, or in California i
Vehicle Code section 9954 or California Penal Code Section 466.67

Please review and confirm your agreement to the two policies below:

Ll S andra Brimes Balie and | lgans Snrgamant | inb LA Sgndrs Sarserity Miots Bamiact llgans dnraanmant

B Lt ass sk | Besbachbad billadas ™ i w HHI1IOYY -



Favorites 3¢ Hyundai Service Website

CE ¥ fYndo e - ) x
e T ) S T

i v B v sm v Pagew Safety~ Took~ @~ &

| Hyundai Service Website - Windows Internet Explorer

|21'= hittpe/ Manwev hmnasenvic e.comySearch/LSID_Confirm.asp

VIN and LSID Confirmation poistered owner,

ViN Model Model Year Engine Key No. PIN code

1HY12345678901234 SONATALEF) 2005 G 2.7 DOHC ber of the Reg

PAY FOR CODE S

G RIN% -

& Internet | Protected Mode: On

12, Did you comiplete the work order required by Section 466 6 of the California Penal Code contai

13, Does this work order also indude the signature of the Requesting Pary and the date the key wa

14, Does this work order also indude your name and locksmith permit number?

'1.) Click on “RETURN TO
SECURITY CODE WINDOW”

15, Do you agree lo retain this work order for two years?

Per Incident Visual Verification Questions

1. Did you visually verily the identity of the Requesting Party by comparing the person’s likeness agd
2. Did you visually verify that the vahicle identification number on tha registration providad by the Rag

LTy giation of the Vehicle malches the Regquesting Party's Identity 3
member of the registered gWie
4. Did you sign an affidavit that you have visually verig
as, the work order required by Section 466.6 of the California Penal Coda
2. Do you agree to give any key code infgrmation obtained from the vehicle manulaciurer io e
o destroy all key code information accessed from the vehide manufacturer in your possession?

Do you agree to indemnify and hold harmless Hyundai Motor America, its pa
employees, agents and officers from any and all liability, damage, loss, expe
completely and accurately answer any of the questions set forth above or to
Vehicle Code section 9954 or California Penal Code Section 466.67

Please review and confirm your agreement to the two policies below:

ey infgrmation ig

& g/ fwwi hmasendce.com. Cybersounce/ posteasp

@ HYUNDAI Vehicle Security Codes

ORDER NUMBER: {23456 789123, .
ORDER AMOUNT: $12.00
1252011 121945 PM

iJohn Smith

(1234 Main 5t
iAnywhere, FL 12345
‘email@email.com

KEY CODE VIN: 1HY12345678901234
KEY CODE DESC. SONATA(EF) 2005
USERID:sirfjammz

ALOA TRANS ID:HY-1125000581

STATUS: Transaction Authorized.
Please print this receipt for your records.

Click below to return to HMASERVICE .com.
If your transaction was successful, you may view your Security Codes.

therwise, you may try again with the same credit card or with a new one

| PRINT PAGE RETURN TO SECURITY CODE WINDOW




'1.) Click on

| E“SHOWT CODES”
Ebuttun.

VIN Model

1HY1234567890123 SONATAEF)

VIN and LSID Confirmation pisterad owner, of the vahicle for which the key infarmation is being sought?

fi =~ B -~ 0 & = Page~ Safety~ Took~- @~ &

@D HYUNDAI

Engine Key No.

G 2.7 DOHC ber of the Regquasting Party?

ey information is being sought?

der also include the signature of the Requesting Party and the date the key was made? 7|
U agree to retain this work order for two years? ¥
Par Incident Visual Verification Questions YESN

1. Did you wisually verity the identity of the Requesting Party by comparing the person’s likeness against thal person's amers license of government identification cang? &
2. Did you wisually verify that the vehicle identification number on the registration provided by the Requesting Party matches with the vehicle identification number of the
Vahicla? ||
3. Did you wisually verify that the registration of the Vehide matches the Requesting Party's identty and adaress, or kast name and adgress if the Requesting Party is a tamily &
mamber of the registered owner? R
4. Did you sign an affidavit that you hawve visually verifiad the information in numbers 1 10 3 immedialaly above and filed the affidavil along with, and for the same time pericd
as, the work order required by Section 466.6 of the California Peanal Code?

5. Do you agree to give any key code information obtainad from the vehicle manufacturer 1o the registerad owner, or if applicable, the owner's family member, and afterwards &
1o ﬂESUDy‘ all K.E}' code information accessed from the wehide manutacturer in YyOour poss ession? N

Do you agree to indemnify and held harmless Hyundai Motor America, its parent, affiliates, or its dealerships, and each of their
employees, agents and officers from any and all liability, damage, loss, expense and fees related in any way to your fallure to
completely and accurately answer any of the questions set forth above or to follow the procedures indicated above, or in California
Vehicle Code section 9954 or California Penal Code Section 486.67

]

Please review and confirm your agreement to the two policies below:
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VIN and LSID Confirmation gistered owner, of the vehicle for which the key information is being sought? :.r; : ]

:‘{E | L.

Engine Key No. F B

4 |

GEZTOOHG S0138 MIA hber of the Requesting Party? ¥ ]

intermation is being sought? ¥ ]
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@ Intemet | Protected Mode: On fa v Ri10x ~ & B
£
12 Did you complele the work order required by Section 4566 of the California Penal Code containing the information in numbers 1 to 11 above? ¥
13. Does this work order also include the signature of the Requesting Pary and the date the key was made? ¥
14, Does this work order also indude your name and laocksmith permit number? ¥
15. Do you agree 1o retain this work order for two years? ¥

Per Incident Visual Verification Questions YESNO

1. Did you visually verify the identity of the Requesting Pary by comparing the person’s likeness againsl thal person's dirvers license or government identification card? [
2. Did you visually verify that the vehide identificaion number on tha regisiration providad by the Requesting Party matches with the vehiclea idantification number of the
Vahicle?

3, Did you visually verify that the registration of the Vehide matches the Requesling Party's identity and address. or last name and address if the Reguesting Farty is atamily
member of the registered owner? e,

4. Did you sign an affidavit that you have visually verified the information in nrumbers 1 10 3 immediately above and filed the affidavit along with, and for the same time period i
as, the work arder required by Section 466.6 of the California Panal Coda? -
5. Do you agree 1o give any key code informabion obtained from the vehicle manufaciurer 1o the registered owner, or if applicable, the owner's family member, and afterwards B
to destroy all key code information accessed from the vehide manufachurer in your possession? e o

m

Do you agree to indemnify and hold harmless Hyundai Motor America, its parent, affiliates, or its dealerships, and each of their
employees, agents and officers from any and all liability, damage, loss, expense and fees related in any way to your failure to &l
completely and accurately answer any of the questions set forth above or to fellow the procedures indicated above, or in California —
Vehicle Code section 9954 or Califernia Penal Code Section 466.67

Please review and confirm your agreement 1o the two policles below:

LBIACAREss Debhrasss Dallass sadl leamsa dasransmsand | bals LI AT andss Ta s aiib: iats o meidmnasd §le-sma s s ivnssd
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